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Emotion Work as a Source of Stress:The Concept and
Development of an lnstrument European ′bυ′″′′aFラτピ々
′ヵゴ)rgattza″ο″′′物 ο′qク, 8, 371‐400
A Study of the Emotional Labor of Clinical Psychologists Working in Psychiatric Care
YOTSU]10TO Mayumi,MOCHIHARA Takako,HISADOME Ichiro
ln modern society, the ternl ``emotional labor'' has come to be employed in various fields
such as medical care, welfare and education.  However, fёw studies have been made in the
field Of psych010gy, and no research has yet been accumulated that has clinical psychologist
as the research collabOrators.  Thus, in this paper, an interview survey was conducted with
clinical psych01ogists working in psychiatric care as the subjects,and their emotional labor was
considered frOm the viewpoint of clinical psycho10gy. As a result, it was found that the
emotional labor of clinical psychologists compriSes “human nature" and “professiOnalisnl'', and
that it is important for thelln to maintain a sense of balance between the two.  In addition,
according to this survey, the emotiOnal labor of clinical psychologists had “congruence''
(although not complete)in everyday scenes as well. This is a1l owing to the training and
skills of the clinical psychologists in their work, suggesting the distinctive feature of the
professionalism of clinical psychologists who have understanding and recognition with regard
to ``congruence'' .
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